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Report Date: 5th May 2026
Product Description: Statuspage is an incident communication and status page platform that helps teams keep users informed during outages and disruptions. It is designed for operations, support, and product teams that need a reliable way to share real-time service status. Teams can set up public or private status pages, publish incident updates, provide component and metric visibility, and offer user subscriptions with notifications.
Contact Information: a11y@atlassian.com


Evaluation Methods Used
Atlassian evaluates products for VPAT using Web Content Accessibility Guidelines (WCAG) 2.2, Section 508, and EN 301 549.
Atlassian evaluates accessibility using these methods:
· Automated testing with proprietary and external tools
· Testing with keyboards and adaptive technologies like screen readers
· Manual code inspections
[bookmark: _Toc512938926]We evaluated conformance to the accessibility standards in this report using the World Wide Web Consortium Web Content Accessibility Guidelines Evaluation Methodology (WCAG-EM).
Test Environment
	Operating System
	Browser
	Assistive Technology

	Windows 11
	Google Chrome
	JAWS 2023

	Windows 11
	Google Chrome
	NVDA 2025

	Mac OS 26.4
	Safari
	VoiceOver Latest



Scope
We selected a representative sample of pages for the audit using WCAG-EM, common usage, and customer experiences. The table below organises the pages by customer experience:
	Customer Experience Main 
	Description

	Global Component
	The common components present on every other page, which includes the header and side navigation section.

	Create a New Page | Add a New Page
	Create a fresh statuspage for users' service with a particular page type.

	Create a New Page | Add Component
	Name an example component as the functioning of the application or service that may experience downtime.

	Create a New Page | Add Logo
	Create a logo to reinforce trust and make statuspage recognizable for customers.

	Create a New Page | Notification
	Allow users to subscribe to themselves or add them yourself using a bulk import.

	Create a New Page | Invite Team Members
	Invite team members to help you customize your page, set up integrations, and post incident updates.

	Create a New Page | Add an Incident
	When you create an incident in Statuspage, you can opt to notify your subscribers via email or text message.

	Incident | Create Incident
	Allow users to create incidents with incident name, status, message, component affected and notifications for the statuspage.

	Incident | Open
	Any active incident that is currently in progress and not yet resolved, used to communicate ongoing downtime to users in real time.

	Incident | Incidents
	All the incidents, including both in progress and resolved, used to communicate ongoing downtime to users in real time.

	Incident | Maintenances
	Scheduled events used to warn users ahead of time about planned service downtime, with a defined start time, duration, and maintenance-specific statuses.

	Incident | Templates
	Create and manage incident templates instead of writing updates from scratch.

	Components
	Create and manage the Components page to reflect on the current health of the service.

	Components | Edit Components
	Update existing components — including their name, description, status, grouping, visibility, display uptime and start date.

	Components | Third Party
	Add components to surface the system status of other products and services on statuspage.

	Components | Third Party Details
	Add selected components for the third-party details.

	Your Page | Customization | Customize Statuspage
	Customize Statuspage with page layout, logo, icon, and other page details as page headlines and Custom domains.

	Your Page | Customization | Customize Email
	Configure notifications of emails by uploading a logo, setting up custom email addresses, and adding a markdown-enabled footer message.

	Your Page | Customization | Send Test Email
	Send test emails to verify that branding, layout, and content appear as expected before official use.

	Your Page | Customization | Colors
	Use the color fields in your statuspage and email notifications.

	Your Page | Customization | Customize HTML/CSS
	Create your own custom CSS and HTML to change the layout, styling, and behavior of your statuspage.

	Your Page | Page Info
	Configure core details about your statuspage so that notifications and the public page reflect accurate information.

	Your Page | System Metrics | Metrics
	Create, configure, and display system metrics for services on the statuspage.

	Your Page | System Metrics | Third Party Data Source
	Connect with external monitoring providers like Pingdom, New Relic, or Datadog as metric data sources.

	Your Page | System Metrics | Add a Metric
	Create a new system metric by choosing a data source, name, units, and display settings.

	Your Page | System Metrics | Link Metric Modal
	Connect metrics from third‑party monitoring providers like Pingdom, New Relic, and Datadog to the statuspage.

	Your Page | Page Type
	View and change what kind of status page we are running like public, private, or audience specific.

	Your Page | Delete Page
	Permanently remove a status page by confirming a deletion request.

	Your Page | Page Analytics
	Helps users to Visualize the page performance with subscriber data.

	Your Page | Activity Log
	An activity log of actions performed by internal users, showing who changed your status page.

	Your Page | Delete Page Modal
	Dialog that appears when admin clicks on the Delete page, explaining the consequences of deleting the status page.

	View Status Page | Page Subscription Modal
	Allows users to subscribe specifically to updates via email, SMS, Slack, Teams, or webhooks.

	View Status Page | Incident Subscription Modal

	Allows users to subscribe specifically to updates for incidents via email.

	View Status Page | Component List

	Displays all components on a status page along with their status.

	Subscribers | Email
	View and manage the list of all email subscribers for your status page, including their subscription status.

	Subscribers | SMS
	Manage and view details of your SMS subscribers, including their status.

	Subscribers | Slack
	View and manage Slack subscribers for your status page.

	Subscribers | Microsoft Teams
	View and manage all Microsoft Teams subscribers for your status page.

	Subscribers | Webhook
	View and manage webhook subscribers for your status page.

	Subscribers | Add Subscriber
	Allows to manually add individual email or SMS subscribers to their statuspage.

	Subscribers | Import Subscriber
	Add subscribers in bulk by uploading a CSV file using a provided template.

	Subscribers | Export Subscriber
	[bookmark: _Int_LyN9CucE]Export a list of all subscribers email, SMS, and webhook in either JSON or CSV format.

	Subscribers | Subscriber Settings
	Subscription options and channels like email, SMS, Slack, Teams, and component subscriptions are allowed for a status page.

	Subscribers | Remove Subscriber Modal
	Confirmation dialog that appears when an admin attempts to remove a subscriber.

	Audience
	Manage audience‑specific page access by defining and maintaining groups and users.

	Audience | New Group
	Add a new audience-specific group by defining its name and associating it with specific components and metrics.

	Audience | Import Users
	Add audience-specific users in bulk by uploading a CSV template.

	Apps
	Lists of available integrations like Jira, JSM, Slack, Microsoft Team, etc. and lets admins configure these apps.

	Status Embed
	Customize your status, embed and copy/paste the autogenerated code snippet into your website.

	Status Embed | Build Your Own
	[bookmark: _Int_3E4TOoxV]Create a fully custom status embed using the Status API.

	Your Profile and Settings | Profile
	View and update personal details, notification of preferences, and page/role permissions for the Statuspage.

	Your Profile and Settings | Users
	Manage team member accounts, set up, and modify role-based access control for different statuspage.

	Your Profile and Settings | Invite User Modals
	Add email addresses, assign roles, or page access, and send invitations to add new team members to help manage their statuspage.

	Your Profile and Settings | API Info
	[bookmark: _Int_DGa6qHFq]Create, view, and manage organization API keys and page IDs.

	Your Profile and Settings | API Info | Create API Key
	Create API keys by naming the key, setting an expiry period, and then adding it to their list of organizational API keys.

	Your Profile and Settings | API Info | Delete API Key
	[bookmark: _Int_yyb4vF8N]Users can verify and permanently delete a selected organization API key from the API info list.

	Your Profile and Settings | Billings
	Billing details and history for each status page to manage subscriptions, billing history, billing details, and plan details.






Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standard/guidelines:
	Standard/Guideline
	Included In Report

	Web Content Accessibility Guidelines 2.0
	Level A: Yes
Level AA: Yes
Level AAA: No

	Web Content Accessibility Guidelines 2.1
	Level A: Yes
Level AA: Yes
Level AAA: No

	Web Content Accessibility Guidelines 2.2
	Level A: Yes
Level AA: Yes
Level AAA: No

	Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018  
	Yes

	EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11) AND EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03)
	No


[bookmark: _Toc512938929]Terms
The terms used in the Conformance Level information are defined as follows:
	Term
	Description

	Supports
	The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.

	Partially Supports
	[bookmark: _Int_8QiVhO3I]Some functionality of the product does not meet the criterion.

	Does Not Support
	[bookmark: _Int_5F5W2mfk]The majority of product functionality does not meet the criterion.

	Not Applicable
	[bookmark: _Int_qAUuW5Rb]The criterion is not relevant to the product.

	Not Evaluated
	[bookmark: _Int_46bcNgL2]The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.


[bookmark: _Toc512938930]WCAG 2.2 Report
Tables 1 and 2 also document conformance with:
· EN 301 549:  Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and 11.8.2 of Chapter 11 - Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12 – Documentation
· Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 Electronic Support Documentation.
Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.


[bookmark: _Toc512938931][bookmark: _Toc512938950]Table 1: Success Criteria, Level A
Notes: Applicable for the sample set of pages as defined in scope.
	Criteria
	Conformance Level
	Remarks and Explanations 

	1.1.1 Non-text Content (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.1.1 (Web)
· [bookmark: _Int_OLJRjUPH]10.1.1.1 (Non-web document)
· 11.1.1.1.1 (Open Functionality Software)
· 11.1.1.1.2 (Closed Functionality Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	 Partially Supports
	On some pages, unnecessary textual description is provided for decorative images which are found to be unnecessary as they do not convey any additional information to screen reader users.

[bookmark: _Int_fr9FPBnd]On few pages, the alt attribute is missing for the decorative image. As a result, this image receives screen reader focus and is getting announced as an “Unlabelled image” which may confuse the users.

[bookmark: _Int_TqumineZ]On few pages, missing alt attribute for informative images. As a result, screen reader users are presented with missing alternate text information.

[bookmark: _Int_2FNaqYS7]On few pages, an inaccurate textual description is provided for informative images. As it will create poor experience for the screen reader users.

[bookmark: _Int_NFWSMKh3]On few pages, informative images defined through CSS background property lacks textual description. As a result, the purpose of the image is not understood by screen reader users.

[bookmark: _Int_q99CxfAb]On “Your Profile and Settings | Profile” page, decorative images are not hidden from screen readers. As a result, these images received screen reader focus. 

[bookmark: _Int_3uMiKsdQ]On “Your page | Customization | Customize Statuspage” page, textual description is missing for the informative image. As a result, screen reader users cannot find these image purpose.

[bookmark: _Int_MQ7n2o58]On “Status Embed | Build Your Own” page, inaccurate alt text specified for informative image. As a result, screen reader users will not receive meaningful information about the image.

[bookmark: _Int_sjFz2bLy]On “Your Page | Page Analytics” page, no text alternative for complex image. As no text equivalent is provided for complex images, the information conveyed using the image is not available for users with visual impairments.

[bookmark: _Int_p55Kq9Og]On “Components | Edit Components” page, no text equivalent for SVG image. As a result, screen reader users cannot access the information conveyed by the SVG image.

On “Your page | Customization | Customize Statuspage” page, textual descriptions are missing for image buttons. As a result, screen reader users will not be able to identify the purpose of the buttons.

On “Create a New Page | Add Logo” page, missing textual description for image links. As a result, screen reader users will not be able to identify the purpose of these image links.


	1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.1 (Web)
· [bookmark: _Int_5HBWtpgB]10.1.2.1 (Non-web document)
· 11.1.2.1.1 (Open Functionality Software)
· 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable

	Pre-recoded audio-only and video-only content is not present in the scope of the pages tested.

	1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.2 (Web)
· [bookmark: _Int_PwmgzE9n]10.1.2.2 (Non-web document)
· 11.1.2.2 (Open Functionality Software)
· 11.1.2.2 (Closed Software) 
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) 
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable

	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested.

	1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.3 (Web)
· [bookmark: _Int_pPVdpsu8]10.1.2.3 (Non-web document)
· 11.1.2.3.1 (Open Functionality Software)
· 11.1.2.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) 
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested.


	1.3.1 Info and Relationships (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.1 (Web)
· [bookmark: _Int_LHHphUZf]10.1.3.1 (Non-web document)
· 11.1.3.1.1 (Open Functionality Software)
· 11.1.3.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages,
· Heading levels are defined inappropriately.
· Missing grouping of form controls.
· Landmarks are not defined.

On few pages,
· [bookmark: _Int_IuFtZ3mB]Heading mark-ups are used unnecessarily which do not consist as headings on the page.
· Visual headings are not marked up as HTML headings.
· Instructions not associated with form fields.
· Form fields are not explicitly associated.
· [bookmark: _Int_jdzAlGY7]Missing unordered list mark-up.

[bookmark: _Int_YDecmWG6]On “Your Profile and Settings | Profile” page, incorrect table structure is provided for data tables.

[bookmark: _Int_1qLPFcF5][bookmark: _Int_RPOVbieY]On “Your Page | Activity Log” page, layout table is announced for screen reader users.

On “Your Profile and Settings | Profile” page, missing description list mark-up semantics.

[bookmark: _Int_XOWHieBI][bookmark: _Int_G5T68Re8]On “Your Page | Activity Log” page, list mark-up used unnecessarily.

[bookmark: _Int_I5guHUVw]On “Your Profile and Settings | API Info” page, separator announced by screen reader.

On “Create a New Page | Add Logo” and “Create a New Page | Add an Incident” pages, quote not marked up as block-quote.

[bookmark: _Int_WGm2zEwF][bookmark: _Int_MgnY7h70]On “Incident | Create Incident” page, group label is missing for radio buttons.

[bookmark: _Int_737Fg970]On “Global Component” page, incorrect grouping is defined for the links.

Assistive technology users rely on the underlying structure of the code to understand what is on the page. If the content only looks structured visually, but is not built that way in code, it is harder to follow, and sometimes even impossible to understand.


	1.3.2 Meaningful Sequence (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.2 (Web)
· [bookmark: _Int_BoMKrj0L]10.1.3.2 (Non-web document)
· 11.1.3.2.1 (Open Functionality Software)
· 11.1.3.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports

	On some pages, the content in an expanded content is not presented in the correct sequence in the HTML code.
For example, the content is placed at the end of the HTML page (DOM) rather than directly after the expand button.

This inaccurate reading order will create confusion for screen reader users.

	1.3.3 Sensory Characteristics (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.3 (Web)
· [bookmark: _Int_5vO27lx9]10.1.3.3 (Non-web document)
· 11.1.3.3 (Open Functionality Software)
· 11.1.3.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	1.4.1 Use of Color (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.4.1 (Web)
· [bookmark: _Int_b5LieYaN]10.1.4.1 (Non-web document)
· 11.1.4.1 (Open Functionality Software)
· 11.1.4.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports

	On some pages, color is only the medium used to distinguish links from the surrounding text. As a result, People with low vision are unable to access information when communicated by color alone. 

	1.4.2 Audio Control (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.4.2 (Web)
· [bookmark: _Int_k9UEbBgP]10.1.4.2 (Non-web document)
· 11.1.4.2 (Open Functionality Software)
· 11.1.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable

	

	2.1.1 Keyboard (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.1.1 (Web)
· [bookmark: _Int_AlTXZGWr]10.2.1.1 (Non-web document)
· 11.2.1.1.1 (Open Functionality Software)
· 11.2.1.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_OvznIjhw]On some pages, tooltip content is not accessible with keyboard and screen reader. As a result, keyboard only and screen reader users are not able to access the tooltip content associated with the buttons.

[bookmark: _Int_Jdd7hGML]On few pages, buttons are not operable with a keyboard. As a result, keyboard only and screen reader users are unable to access the functionality associated with the buttons.

[bookmark: _Int_dBwLWxDu]On “Incident | Open” and “Your Page | Customization | Customize HTML/CSS” pages, buttons are not focusable with a keyboard and lack a button role. As a result, keyboard only and screen reader users are not able to access the functionality associated with it.

On “Your Page | Customization | Customize HTML/CSS” page, radio buttons are not operable with a keyboard. As a result, keyboard-only and screen reader users are unable to access the functionality associated with the radio button.

On “Components” and “Your Page | Customization | Colors” pages, the drag and drop functionality is inaccessible for keyboard only and screen reader users. As a result, the keyboard and screen reader users are unable to perform drag and drop functionality.

On “Your Page | Customization | Customize HTML/CSS” page, accordions are not programmatically determined and operable with a keyboard. As a result, keyboard only and screen reader users are unable to access the functionality associated with the accordion.

[bookmark: _Int_2JsAJ5xX]On “Incident | Maintenances” and “Incident | Open” pages, date selector control is not operable with a keyboard. As a result, keyboard and screen reader users are unable to interact with date selector widget.

[bookmark: _Int_kf5ct1y3]On “Incident | Templates” page, check boxes are not programmatically determined and operable with a keyboard. As a result, the keyboard and screen reader users cannot interact with custom check boxes.

[bookmark: _Int_Ra9pMumr][bookmark: _Int_00zuZQUK]On “Incident | Templates” page, link is not operable with the keyboard. As a result, the keyboard only and screen reader users are unable to access the functionality associated with the link.



	2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.1.2 (Web)
· [bookmark: _Int_rab27zuJ]10.2.1.2 (Non-web document)
· 11.2.1.2 (Open Functionality Software)
· 11.2.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_BXHEji8s]On “Your Page | Customization | Customize HTML/CSS” page, the keyboard focus gets trapped while navigating through the page. As a result, keyboard only and screen reader users are not able to access the interactive elements after the input fields.

	2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.1.4 (Web)
· [bookmark: _Int_gwzDXw0B]10.2.1.4 (Non-web document)
· 11.2.1.4.1 (Open Functionality Software)
· 11.2.1.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports

	

	2.2.1 Timing Adjustable (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.2.1 (Web)
· [bookmark: _Int_h8Ouzy4p]10.2.2.1 (Non-web document)
· 11.2.2.1 (Open Functionality Software)
· 11.2.2.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports

	

	2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.2.2 (Web)
· [bookmark: _Int_TPYqNGoi]10.2.2.2 (Non-web document)
· 11.2.2.2 (Open Functionality Software)
· 11.2.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.3.1 (Web)
· [bookmark: _Int_9Zf52LTi]10.2.3.1 (Non-web document)
· 11.2.3.1 (Open Functionality Software)
· 11.2.3.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	2.4.1 Bypass Blocks (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.1 (Web)
· [bookmark: _Int_Trj4mUwW]10.2.4.1 (Non-web document) – Does not apply
· 11.2.4.1 (Open Functionality Software) – Does not apply
· 11.2.4.1 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Partially Supports

	[bookmark: _Int_0yIAUcEJ]On “Global Component” page, missing skip to content link.

As a result, keyboard only and screen reader users will need to tab to stop additional content unnecessarily.

	2.4.2 Page Titled (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.2 (Web)
· [bookmark: _Int_gy2If22l]10.2.4.2 (Non-web document)
· 11.2.4.2 (Open Functionality Software) - Does not apply
· 11.2.4.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, page titles are incomplete or inaccurate.

This made it difficult for screen reader users to identify the type of information available on the page.


	2.4.3 Focus Order (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.3 (Web)
· [bookmark: _Int_uw7E1vY3]10.2.4.3 (Non-web document)
· 11.2.4.3 (Open Functionality Software)
· 11.2.4.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports

	On few pages,
· When some of the dialogs are triggered, focus does not move logically within the respective dialog.
· Keyboard focus does not return to the triggering controls when the dialog is dismissed.
· Some interactive elements follow an illogical tabbing order.
· Pressing “Esc” to close expanded combobox or button content also closes the entire modal dialog.
· Focus moves inappropriately.

On “Incident | Open” and “Incident | Templates” pages, the non-interactive elements receive keyboard focus.

On “Components | Edit Components” and “Subscribers | Import Subscriber” pages, when the modal dialogs are triggered, focus does not restrict the respective dialog.

[bookmark: _Int_TSTvlugo]On “Status Embed” page, each radio button element receives a tab focus.

[bookmark: _Int_M1WM2WY6]On “Subscribers | Email” page, menu items do not use standard mode of keyboard navigation.

On “Incident | Maintenances” and “Incident | Incidents” pages, the interactive element receives focus twice.

This will result in keyboard-only users and screen reader users finding it frustrating and inefficient to navigate the page when the focus order of element is not logical or sequential.


	2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.4 (Web)
· [bookmark: _Int_BW3k6Nw5]10.2.4.4 (Non-web document)
· 11.2.4.4 (Open Functionality Software)
· 11.2.4.4 (Closed Software
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports

	[bookmark: _Int_ivYQF9qf]On few pages, the link text is identical and non-descriptive of its purpose.

[bookmark: _Int_Lwn0OlAF]On “Incident | Open” page, the link text is lengthy.

This will result in users with screen readers, limited mobility, cognitive impairment, and low vision finding it difficult to navigate and interact with page when links are not clear and non-descriptive.


	2.5.1 Pointer Gestures (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.1 (Web)
· [bookmark: _Int_Of74otn0]10.2.5.1 (Non-web document)
· 11.2.5.1 (Open Functionality Software)
· 11.2.5.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Not Applicable
	

	2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.2 (Web)
· [bookmark: _Int_d0aum5aP]10.2.5.2 (Non-web document)
· 11.2.5.2 (Open Functionality Software)
· 11.2.5.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports

	

	2.5.3 Label in Name (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.3 (Web)
· [bookmark: _Int_tBVzD35a]10.2.5.3 (Non-web document)
· 11.2.5.3.1 (Open Functionality Software)
· 11.2.5.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	 Partially Supports
	On "Your Page | Customization | Customize Statuspage” and “Your Page | Customization | Customize Email” pages, the accessible names do not match their visual labels.

[bookmark: _Int_y09J2riH]This will result in speech recognition users and text-to-speech users finding it confusing while interacting with the links.

	2.5.4 Motion Actuation (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.4 (Web)
· [bookmark: _Int_Bd08HBiN]10.2.5.4 (Non-web document)
· 11.2.5.4 (Open Functionality Software)
· 11.2.5.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Not Applicable
	 

	3.1.1 Language of Page (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.1.1 (Web)
· [bookmark: _Int_q0rR2VRI]10.3.1.1 (Non-web document)
· 11.3.1.1.1 (Open Functionality Software)
· 11.3.1.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports

	

	3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.2.1 (Web)
· [bookmark: _Int_o7zjrWTr]10.3.2.1 (Non-web document)
· 11.3.2.1 (Open Functionality Software)
· 11.3.2.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports

	On “Your Profile and Settings | API Info | Create API Key” page, the user interface components receive focus, causing a change of context.

This will result in users with limited mobility, cognitive impairment, or low vision experiencing confusion and difficulty when unexpected changes in focus occur during navigation.

	3.2.2 On Input (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.2.2 (Web)
· [bookmark: _Int_CpG14eKF]10.3.2.2 (Non-web document)
· 11.3.2.2 (Open Functionality Software)
· 11.3.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	3.2.6 Consistent Help (Level A 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Not Applicable

	

	3.3.1 Error Identification (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.3.1 (Web)
· [bookmark: _Int_70lY4Fpp]10.3.3.1 (Non-web document)
· 11.3.3.1.1 (Open Functionality Software)
· 11.3.3.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_3vvs09E1]On few pages, the error message is difficult to locate.

On “Your Page | System Metrics | Add a Metric” and “Your Page | System Metrics | Link Metric Modal” pages, error messages are missing.

On “Your Profile and Settings | Invite User Modal” page, error messages are not communicated.

This will result in assistive technology users and individuals with cognitive impairments feeling confused and unable to correct errors efficiently when error messages are vague or unclear.


	3.3.2 Labels or Instructions (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.3.2 (Web)
· [bookmark: _Int_tFeSl4By]10.3.3.2 (Non-web document)
· 11.3.3.2 (Open Functionality Software)
· 11.3.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_TkQtm4dh]On few pages, mandatory fields are not identified.

On “Your Page | System Metrics | Add a Metric” and “Your page | System Metrics | Link Matric Modal” pages, the instructions are missing for the mandatory fields.

On "Create a New Page | Add a New Page” page, mandatory fields are identified inappropriately.

This will result in users with cognitive, visual, and mobility impairment feeling confused and repeatedly making errors when form fields lack proper labeling and clear guidance.


	3.3.7 Redundant Entry (Level A 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports
	

	4.1.1 Parsing (Level A)
Applies to:
WCAG 2.0 and 2.1 – Always answer ‘Supports’
WCAG 2.2 (obsolete and removed) - Does not apply
EN 301 549 Criteria
· 9.4.1.1 (Web)
· [bookmark: _Int_CSBg0KPY]10.4.1.1 (Non-web document)
· 11.4.1.1.1 (Open Functionality Software)
· 11.4.1.1.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	For WCAG 2.0, 2.1, EN 301 549, and Revised 508 Standards, the September 2023 errata update indicates this criterion is always supported. See the WCAG 2.0 Editorial Errata and the WCAG 2.1 Editorial Errata.


	4.1.2 Name, Role, Value (Level A)
Also applies to:
EN 301 549 Criteria
· 9.4.1.2 (Web)
· [bookmark: _Int_sEq5egJR]10.4.1.2 (Non-web document)
· 11.4.1.2.1 (Open Functionality Software)
· 11.4.1.2.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_nUlTS6fx]On some pages, interactive controls are defined with inappropriate aria attributes.

The custom controls mentioned below do not have role, state, value, and properties defined programmatically.
· Buttons
· Combo boxes
· Tooltips
· Modal dialog
· Non-modal dialog
· Tabs
· Expand/Collapse buttons
· Radio buttons
· Checkboxes
· Date Selectors
· Sliders
· Links
· Accordion

[bookmark: _Int_FfBQf1Xy]On few pages, inappropriate labels are provided for the controls.

[bookmark: _Int_bcuDDbzy]On some pages, the accessible name is missing for the controls.

[bookmark: _Int_KmRYSYxS]On few pages, the elements are nested inappropriately.

[bookmark: _Int_dXg7J1tU]On “Incident | Create Incident” page, the functionality of the button is unclear.

[bookmark: _Int_6hV8314X]On “Status Embed” page, the content is not hidden from screen readers.

[bookmark: _Int_RXvLDp8o]On “Components | Third Party” page, invisible or hidden content is read by screen reader.

[bookmark: _Int_XP9v4Uqc]On “Subscriber | Email” page, table headers disappear dynamically.

This will result in users with screen readers, limited vision and mobility impairments struggling to interact with custom components when accessible design is not applied, making navigation and control unnecessarily difficult.




[bookmark: _Toc512938932]

Table 2: Success Criteria, Level AA
Notes: Applicable for the sample set of pages as defined in scope.
	Criteria
	Conformance Level
	Remarks and Explanations

	1.2.4 Captions (Live) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.2.4 (Web)
· [bookmark: _Int_HOoCDHbV]10.1.2.4 (Non-web document)
· 11.1.2.4 (Open Functionality Software)
· 11.1.2.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.2.5 (Web)
· [bookmark: _Int_28Sq9tTA]10.1.2.5 (Non-web document)
· 11.1.2.5 (Open Functionality Software)
· 11.1.2.5 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Pre-recorded multimedia content is not present in the scope of pages tested. 

	1.3.4 Orientation (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.3.4 (Web)
· [bookmark: _Int_RjjIMAkc]10.1.3.4 (Non-web document)
· 11.1.3.4 (Open Functionality Software)
· 11.1.3.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Does Not Support
	This website is not designed to be used on mobile devices. 

	1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.3.5 (Web)
· [bookmark: _Int_isD6oh8W]10.1.3.5 (Non-web document)
· 11.1.3.5.1 (Open Functionality Software)
· 11.1.3.5.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports
	 

	1.4.3 Contrast (Minimum) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.3 (Web)
· [bookmark: _Int_XFR3UUV1]10.1.4.3 (Non-web document)
· 11.1.4.3 (Open Functionality Software)
· 11.1.4.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, insufficient color contrast is observed for standard text content. 

This will make it difficult for people with low vision and color blindness to read standard text elements that have insufficient contrast.


	1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.4 (Web)
· [bookmark: _Int_QQEfujdT]10.1.4.4 (Non-web document)
· 11.1.4.4.1 (Open Functionality Software)
· 11.1.4.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_D47RZNCQ]On few pages, content is not available when the text is resized to 200% browser zoom. 

On “Create a New Page | Add an Incident” page, content overlaps with browser zoom. 

[bookmark: _Int_HKS7sadW]This will make it difficult for low vision users to access the page content and functionality. 


	1.4.5 Images of Text (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.5 (Web)
· [bookmark: _Int_7yM7B025]10.1.4.5 (Non-web document)
· 11.1.4.5.1 (Open Functionality Software)
· 11.1.4.5.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	


	1.4.10 Reflow (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.10 (Web)
· [bookmark: _Int_bOyGGzll]10.1.4.10 (Non-web document)
· 11.1.4.10 (Open Functionality Software)
· 11.1.4.10 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Does Not Support
	 

	1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.11 (Web)
· [bookmark: _Int_kbnVLEPF]10.1.4.11 (Non-web document)
· 11.1.4.11 (Open Functionality Software)
· 11.1.4.11 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	On some pages, insufficient color contrast is found for borders of user interface controls. 

On some pages, insufficient color contrast is found for focus indicators of user interface control.

[bookmark: _Int_mvP1R2FY]On few pages, insufficient color contrast for informative images is found.

[bookmark: _Int_jn6NnQJI]On few pages, insufficient color contrast is found for states of user interface control. 

This will make it difficult for low vision users to discern meaningful graphics, to distinguish the form controls and the user interface components in different states that have insufficient contrast.


	1.4.12 Text Spacing (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.12 (Web)
· [bookmark: _Int_0H5BedFl]10.1.4.12 (Non-web document)
· 11.1.4.12 (Open Functionality Software)
· 11.1.4.12 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	[bookmark: _Int_vh3BybWw]On "Global Component” page, the text gets overlapped when text spacing styles are applied. 

On “Create a New Page | Add an Incident” page, the text disappears when the text spacing styles are applied.

This will make it difficult for users with low vision and learning impairments to read the text when the spacing styles are applied.


	1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.13 (Web)
· [bookmark: _Int_OkplQ4Ph]10.1.4.13 (Non-web document)
· 11.1.4.13 (Open Functionality Software)
· 11.1.4.13 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	[bookmark: _Int_uoB1kNWR]On few pages, the additional contents on hover or focus are not dismissible.

This will make it difficult for users with low vision to access or dismiss additional content.


	2.4.5 Multiple Ways (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.5 (Web)
· [bookmark: _Int_oAGIrpKq]10.2.4.5 (Non-web document) – Does not apply
· 11.2.4.5 (Open Functionality Software) – Does not apply
· 11.2.4.5 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports
	

	2.4.6 Headings and Labels (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.6 (Web)
· [bookmark: _Int_jnK744jz]10.2.4.6 (Non-web document)
· 11.2.4.6 (Open Functionality Software)
· 11.2.4.6 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, buttons have labels that are identical, non-descriptive, incomplete, and inappropriate.

This will make it difficult for screen reader users to understand the purpose of the form field effectively.


	2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.7 (Web)
· [bookmark: _Int_51uouPBr]10.2.4.7 (Non-web document)
· 11.2.4.7 (Open Functionality Software)
· 11.2.4.7 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_Om1TOeHz]On few pages, the focus is not visible for interactive elements. 

[bookmark: _Int_gNDBMiB7]On few pages, the focus is not clearly visible for interactive elements.

This will make it difficult for users with learning and mobility impairments as well as those with low vision to easily find out which element currently has the focus.

	2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Partially Supports
	On “Audience | Import Users” and “Your Page | System Metrics | Metrics” pages, keyboard focus is obscured at default browser zoom.

This will make it difficult for low-vision users, and keyboard-only users may have difficulty identifying the currently focused element and accessing the page's content and functionality.


	2.5.7 Dragging Movements (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Partially Supports
	[bookmark: _Int_1lYAs1z7]On “Components” page, the dragging movement functionality is inaccessible for keyboard-only users and screen reader users.

This will make it difficult for users with limited mobility to perform dragging movements within the page.


	2.5.8 Target Size (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports
	

	3.1.2 Language of Parts (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.1.2 (Web)
· [bookmark: _Int_EtBAzsHH]10.3.1.2 (Non-web document)
· 11.3.1.2 (Open Functionality Software) – Does not apply
· 11.3.1.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)

	Not Applicable
	

	3.2.3 Consistent Navigation (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.2.3 (Web)
· [bookmark: _Int_9CvoJ0XI]10.3.2.3 (Non-web document) – Does not apply
· 11.3.2.3 (Open Functionality Software) – Does not apply
· 11.3.2.3 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports
	

	3.2.4 Consistent Identification (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.2.4 (Web)
· [bookmark: _Int_q9rfpSfH]10.3.2.4 (Non-web document) – Does not apply
· 11.3.2.4 (Open Functionality Software) – Does not apply
· 11.3.2.4 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports
	

	3.3.3 Error Suggestion (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.3.3 (Web)
· [bookmark: _Int_hyW2WU1x]10.3.3.3 (Non-web document)
· 11.3.3.3 (Open Functionality Software)
· 11.3.3.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.3.4 (Web)
· [bookmark: _Int_0BIlnI4w]10.3.3.4 (Non-web document)
· 11.3.3.4 (Open Functionality Software)
· 11.3.3.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Not Applicable
	

	4.1.3 Status Messages (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.4.1.3 (Web)
· [bookmark: _Int_14iVZsWI]10.4.1.3 (Non-web document)
· 11.4.1.3 (Open Functionality Software)
· 11.4.1.3 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	The following dynamic update are not determined programmatically on few of the pages: 
· Status message announcement 
· Dynamically added content 

As a result, screen reader users are not aware about the status message and dynamic content being displayed on the page. 



[bookmark: _Toc512938933]Table 3: Success Criteria, Level AAA
Notes: Not Evaluated.
[bookmark: _Toc473010283][bookmark: _Toc512938934]
Revised Section 508 Report
[bookmark: _Int_zbyUaye8]Notes: Applicable for sample set of pages.
[bookmark: _Toc473010290][bookmark: _Toc512938935]Chapter 3: Functional Performance Criteria (FPC)
[bookmark: _Int_AttYN0TY]Notes: Applicable for sample set of pages.
	Criteria
	Conformance Level 
	Remarks and Explanations

	302.1 Without Vision
	Partially Supports

	The website features allow people with vision loss to use page readers to interact with user interface elements. Some challenges may occur while accessing the website as disclosed in:
· Table 1: 1.1.1, 1.3.1, 1.3.2, 1.4.1, 2.1.1, 2.1.2, 2.4.1, 2.4.2, 2.4.3, 2.4.4, 3.2.1, 3.3.1, 3.3.2, 4.1.2, and
· Table 2: 2.4.6.

	302.2 With Limited Vision
	Partially Supports
	The website features allow people with limited vision loss to access most of the interface elements. Some challenges may occur while accessing the website as disclosed in:
· Table 1: 1.1.1, 1.3.1, 1.3.2, 1.4.1, 2.1.1, 2.1.2, 2.4.1, 2.4.2, 2.4.3, 2.4.4, 3.2.1, 3.3.1, 3.3.2, 4.1.2, and
· Table 2: 1.4.3, 1.4.4, 2.4.6, 2.4.7.

	302.3 Without Perception of Color
	Partially Supports
	The website features allow people without perception of color to access most of the content and functionality. Some challenges of color alone used to convey information and insufficient color contrast are found as disclosed in:
· Table 1: 1.4.1, 3.3.1, and
· Table 2: 1.4.3.

	302.4 Without Hearing
	Supports

	The website features allow people without hearing to access most of the content and functionality of the website.

	302.5 With Limited Hearing
	Supports

	The website features allow people with limited hearing to access all the content and functionality of the website.

	302.6 Without Speech
	Supports (Not applicable)
	The website does not require speech to access any of the content and functionality, as controls do not require speech input.

	302.7 With Limited Manipulation
	Partially Supports
	The website features can be operated by people with limited manipulation. A few challenges may occur while accessing the websites as disclosed in:
· Table 1: 2.1.1, 2.1.2, 2.4.1, 2.4.2, 2.4.3, 2.4.4, 3.2.1, 4.1.2, and
· Table 2: 2.4.6, 2.4.7.

	302.8 With Limited Reach and Strength
	Partially Supports
	The website features can be operated by the people with limited reach and strength. A few challenges may occur while accessing the websites as disclosed in:
· Table 1: 1.3.1, 2.1.1, 2.1.2, 2.4.3, and
· Table 2: 2.4.7.

	302.9 With Limited Language, Cognitive, and Learning Abilities
	Partially Supports
	The website features can be accessed by people with limited language, cognitive and learning abilities. A few challenges may occur while accessing the website as disclosed in:
· Table 1:  1.1.1, 1.3.1, 1.3.2, 1.4.1, 2.1.1, 2.4.1, 2.4.2, 2.4.3, 2.4.4, 3.2.1, 3.3.1, 3.3.2, 4.2.1, and
· Table 2: 2.4.6, 2.4.7.


[bookmark: _Toc512938936]Chapter 4: Hardware
Notes: Statuspage is not hardware, and thus, all the requirements of this section are not applicable.
[bookmark: _Toc512938937]Chapter 5: Software
[bookmark: _Int_ysuguA1Q]Notes: Statuspage is not software and thus, all the requirements of this section are not applicable.
[bookmark: _Toc512938938]Chapter 6: Support Documentation and Services
[bookmark: _Toc512938939]Notes: Support documentation and services of Statuspage is not a part of the accessibility review.
EN 301 549 Report
[bookmark: _Section_508_Report]Notes: Not evaluated. However, the WCAG 2.2 Success Criteria is mapped to the relevant EN 301 509 requirements. 
Legal Disclaimer
The information herein is provided based on Atlassian's knowledge of identified errors at the time of the review. Atlassian makes no assurances about whether new errors or previously resolved errors may arise in the future. Please contact us to report any accessibility or conformance errors for re-evaluation and correction, if necessary.
__________________________________
“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITI)	Page 11 of 50
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