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[bookmark: _Toc512938919]Jira Align Accessibility Conformance Report
International Edition
(Based on VPAT® Version 2.5)
Name of Product/Version: Jira Align
Report Date: 10th April 2026
Product Description: Jira Align Audit provides centralized visibility into how Jira align is configured and used, helping admins quickly detect misconfigurations, gaps, and compliance risks across the portfolio. It streamlines governance with actionable insights, standardized checks, and traceable history so you can keep your Jira Align environment healthy and aligned to enterprise standards.
Contact Information: a11y@atlassian.com


Evaluation Methods Used
Atlassian evaluates products for VPAT using Web Content Accessibility Guidelines (WCAG) 2.2, Section 508, and EN 301 549.
Atlassian evaluates accessibility using these methods:
· Automated testing with proprietary and external tools
· Testing with keyboards and adaptive technologies like screen readers
· Manual code inspections
[bookmark: _Toc512938926]We evaluated conformance to the accessibility standards in this report using the World Wide Web Consortium Web Content Accessibility Guidelines Evaluation Methodology (WCAG-EM).
Test Environment
	Operating System
	Browser
	Assistive Technology

	Windows 11
	Google Chrome
	JAWS 2023

	Windows 11
	Google Chrome
	NVDA 2025

	Mac OS 26.3
	Safari
	VoiceOver Latest



Scope
We selected a representative sample of pages for the audit using WCAG-EM, common usage, and customer experiences. The table below organises the pages by customer experience:
	Customer Experience Main 
	Description

	Home
	[bookmark: _Int_urr29qtc][bookmark: _Int_UR9q25SF]Provides a consolidated landing view of key Jira Align audit insights-highlighting recent activity, important alerts and quick links to commonly used audit areas for faster navigation and follow-up.

	Upper Navigation Menu
	Provides quick access to key Jira Align audit sections and actions, allowing users to seamlessly switch between audit views, settings, and reports from any page.

	Side Navigation Menu
	It organizes all Jira Align audit areas into clear, persistent sections, enabling users to quickly jump between different audit views and tools without losing context.

	Checklist
	Provides a structured list of audit checks and best practices, helping users systematically review Jira Align configurations and track which items are completed or still require attention.

	Search
	Allows users to quickly find specific audit findings, configurations, or historical data within Jira Align audit records, making it easier to pinpoint relevant information.

	Grid Table
	The grid table displays audit items in a structured, row-and-column view, allowing users to easily scan, sort, and compare findings or configuration details.

	Item Detail Panel
	It shows the full contextual information for a selected work item, including it is key fields, status, and metadata, so auditors can review and validate configuration and usage in one focused view.

	Backlog List
	The backlog list presents all planned and unstarred work items within Jira Align, which an audit can use to access prioritization, completeness, and alignment with strategic objectives.

	Backlog Kanban
	The backlog kanban visualizes work items by status in a column-based board, helping auditors quickly see flow, bottlenecks and how well backlog work is progressing through the lifecycle.

	Program Room
	[bookmark: _Int_2cxUq8Ht]Provides a consolidated view of program-level progress, risks, and dependencies, helping auditors evaluate whether delivery is tracking to plan and aligned with portfolio objectives.

	Program Board
	The Program Board visualizes features and dependencies across iterations and teams, helping auditors assess delivery risk, coordination, and alignment to planned program goals.

	Roadmap
	It provides a time-phased view of epics and features across portfolios, programs, and teams. It helps auditors verify alignment of planned work to strategic objectives, timelines, and dependencies.

	Work Tree
	Visualizes the full hierarchy of work items from strategy down through epics, features, stories, and tasks. It helps auditors assess progress and alignment by showing roll-up status.

	Forecast
	Shows estimated effort and timing for epics, capabilities, and features. It is used to compare planned work against capacity, so auditors can assess whether commitments are realistic for each planning increment.

	 Capacity
	[bookmark: _Int_s4svyuRo]Assess the available effort teams and programs can realistically commit to during a program increment. It helps auditors verify if planned work aligns with the organization's delivery capabilities and resource allocation.

	Portfolio Room (Execution)
	Provides a real-time, portfolio-level view of execution status, risks, and dependencies across programs. It helps leadership assess whether work is tracking strategic objectives and making informed decisions to address delivery risks.

	Portfolio Room (Resources)
	Shows how planned and actual work compare to available capacity across programs. It helps portfolio leaders assess whether emerging scope is in line with high-level effort estimates and adjust staffing or plans accordingly.

	Portfolio Room (Financials)
	Provides a portfolio-level view of budgets, actuals and forecasts across epics and programs. It helps leadership access investment alignment to strategy and track financial performance against strategy and planned spend.

	Risk Roam Report
	Provides a program-level view of all risks categorized by status with visual charts for open vs closed, likelihood and impact. It helps teams and leaders collaboratively manage and triage risks during planning and throughout the planning.

	Objectives
	Provides a centralized grid view of objectives for a selected portfolio, solution, program, or team with filters, column customization, and export options.

	Strategy Room
	Provides a unified, enterprise-level view of short and long-term strategies, OKRs and related work progress in one place. It helps to verify how top-level mission, vision, goals, objectives, key results, and initiatives are connected using real-time data.

	Program Increment Progress
	Shows burndown/burnup charts of effort and value with predictive trend lines using real-time program data. It helps auditors and leaders quickly assess if the PI is on track by showing remaining scope, completed work, and forecasted completion.


[bookmark: _Int_x2lCUeuY]


Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standard/guidelines:
	Standard/Guideline
	Included In Report

	Web Content Accessibility Guidelines 2.0
	Level A: Yes
Level AA: Yes
Level AAA:  No

	Web Content Accessibility Guidelines 2.1
	Level A: Yes
Level AA: Yes
Level AAA:  No

	Web Content Accessibility Guidelines 2.2
	Level A: Yes
Level AA: Yes
Level AAA:  No

	Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018  
	Yes

	EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11) AND EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03)
	No


[bookmark: _Toc512938929]Terms
The terms used in the Conformance Level information are defined as follows:
	Term
	Description

	Supports
	The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.

	Partially Supports
	[bookmark: _Int_AFvWnjxp]Some functionality of the product does not meet the criterion.

	Does Not Support
	[bookmark: _Int_qGAxaTe7]The majority of product functionality does not meet the criterion.

	Not Applicable
	[bookmark: _Int_yn3QYV68]The criterion is not relevant to the product.

	Not Evaluated
	[bookmark: _Int_QdZll5cu]The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.


[bookmark: _Toc512938930]WCAG 2.2 Report
Tables 1 and 2 also document conformance with:
· EN 301 549:  Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and 11.8.2 of Chapter 11 - Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12 – Documentation
· Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 Electronic Support Documentation.
Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.


[bookmark: _Toc512938931][bookmark: _Toc512938950]Table 1: Success Criteria, Level A
Notes: Applicable for the sample set of pages as defined in scope.
	Criteria
	Conformance Level
	Remarks and Explanations 

	1.1.1 Non-text Content (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.1.1 (Web)
· [bookmark: _Int_A2MjaKc3]10.1.1.1 (Non-web document)
· 11.1.1.1.1 (Open Functionality Software)
· 11.1.1.1.2 (Closed Functionality Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, missing alt attribute for decorative images. As a result, this image receives screen reader focus and is getting announced as an “unlabeled image” which may confuse the users.

On some pages, missing alt attribute for informative images. As a result, screen reader users are presented with missing alternate text information.

On some pages, textual descriptions are missing for image buttons. As a result, screen reader users are presented with incomplete or missing alternate text information.

On some pages, textual description is provided for the decorative images which are found to be unnecessary as they do not convey any additional information to screen reader users.

[bookmark: _Int_BtNLWO98]On few pages, decorative images are not hidden from the screen reader. As a result, these images received screen reader focus.

[bookmark: _Int_WGEhXfEq]On few pages, unnecessary alt text for decorative images. Which was found to be unnecessary as they do not convey any additional or essential information to screen reader users.

[bookmark: _Int_8petLFrH]On “Backlog Kanban” page, functional images have no text alternative. This prevented the users of assistive technologies from efficiently interpreting the complete functionality associated with the buttons.

On “Worktree” and “Program Board” pages, missing text alternatives for functional image. As a result, Screen reader users will be unable to understand the purpose of the mentioned functional image.

[bookmark: _Int_IcqBiA5R][bookmark: _Int_R3APtcHw][bookmark: _Int_7x9BKNN3]On “Program Room” page, image button is defined through CSS. As a result, this image button is not available for users browsing the website with windows high contrast setting turned on.

[bookmark: _Int_S3xhL3Bv]On “Program Increment Progress” page, inaccurate and identical textual description provided for the SVG image. As a result, for screen reader users it might be difficult to identify the accurate hamburger menu button.

[bookmark: _Int_zgiqKFqm]On “Program Room” and “Portfolio Room (Resources)” pages, no text alternative for complex image. As no text equivalent is provided for complex images, the information conveyed using the image is not available for users with visual impairments.

[bookmark: _Int_J93IrBPk]On “Program Room” page, missing label for image buttons. Screen reader users will not be able to identify the purpose of the buttons.


	1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.1 (Web)
· [bookmark: _Int_t9tmMG1k]10.1.2.1 (Non-web document)
· 11.1.2.1.1 (Open Functionality Software)
· 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested. 

	1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.2 (Web)
· [bookmark: _Int_LmGHl2j8]10.1.2.2 (Non-web document)
· 11.1.2.2 (Open Functionality Software)
· 11.1.2.2 (Closed Software) 
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) 
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested. 


	1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.2.3 (Web)
· [bookmark: _Int_IZXoa4Jf]10.1.2.3 (Non-web document)
· 11.1.2.3.1 (Open Functionality Software)
· 11.1.2.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) 
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	Pre-recorded audio-only and video-only content is not present in the scope of the pages tested. 


	1.3.1 Info and Relationships (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.1 (Web)
· [bookmark: _Int_COcQfA4f]10.1.3.1 (Non-web document)
· 11.1.3.1.1 (Open Functionality Software)
· 11.1.3.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, 
· Visual headings are not marked up as HTML headings. 
· Heading levels are defined inappropriately. 
· Table Mark-up is used unnecessarily.
· [bookmark: _Int_EK4FtMQq]Layout table is announced for screen reader users.
· Related elements either lack list markup or are defined unnecessarily. 
· Missing grouping of form control.
· Some form fields are not explicitly associated with or incorrectly associated. 
· Missing form label or “title” attribute.
· Landmarks/Main Landmarks are not defined.

On few pages,
· Incorrect table structure is provided for data tables.
· [bookmark: _Int_JCONgTty]Empty table header is found on a page.
· Tables are not programmatically determined.
· Caption or accessible name is missing for the data table.

[bookmark: _Int_8vOjQT5j]On “Strategy Room” page, heading is included within the unordered list.

On “Program Increment Progress” and “Roadmap” pages, missing table headers for data table.

[bookmark: _Int_qNamDInb]On “Portfolio Room (Execution)” page, instruction is not associated with the form field.

On “Backlog List” page, unnecessary link <a> markup is used for label.

[bookmark: _Int_FkenCjcH]On “Forecast” and “Backlog List” pages, table nested incorrectly. 

[bookmark: _Int_ZHcQvbQe][bookmark: _Int_rSqxDarO]On “Side Navigation Menu” page, navigation landmark has an inappropriate label.

[bookmark: _Int_qS1vTvEh][bookmark: _Int_I9IhW5jU][bookmark: _Int_8cMPZJ27]On “Program Room” page, label is missing for navigation landmark.

[bookmark: _Int_CrxCN9Ki]On “Portfolio Room (Execution)” page, table data cells are not programmatically associated with the column headers.

[bookmark: _Int_NIHBMy3M]On “Checklist” and “Program Increment Progress” pages, separator announced by screen reader.

Assistive technology users rely on the underlying structure of the code to understand what is on the page. If the content only looks structured visually, but is not built that way in code, it is harder to follow, and sometimes even impossible to understand.


	1.3.2 Meaningful Sequence (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.2 (Web)
· [bookmark: _Int_mA9uiY9q]10.1.3.2 (Non-web document)
· 11.1.3.2.1 (Open Functionality Software)
· 11.1.3.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, the content in an expanded component is not presented in the correct sequence in the HTML code. For example, expanded contents are placed at the end of the HTML page (DOM) rather than directly after the expanded button. 

This inaccurate reading order will create confusion for screen reader users.

	1.3.3 Sensory Characteristics (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.3.3 (Web)
· [bookmark: _Int_muXyS7Zk]10.1.3.3 (Non-web document)
· 11.1.3.3 (Open Functionality Software)
· 11.1.3.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	1.4.1 Use of Color (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.4.1 (Web)
· [bookmark: _Int_zX6vOIaa]10.1.4.1 (Non-web document)
· 11.1.4.1 (Open Functionality Software)
· 11.1.4.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, color is only the medium used to distinguish selected states. 

On few pages,
· Color is only the medium used to distinguish links from the surrounding text.
· Color is only the medium used to convey information.

As a result, people with low vision are unable to access information when communicated by color alone.


	1.4.2 Audio Control (Level A)
Also applies to:
EN 301 549 Criteria
· 9.1.4.2 (Web)
· [bookmark: _Int_zGUEzP0O]10.1.4.2 (Non-web document)
· 11.1.4.2 (Open Functionality Software)
· 11.1.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	

	2.1.1 Keyboard (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.1.1 (Web)
· [bookmark: _Int_gB9HIlSl]10.2.1.1 (Non-web document)
· 11.2.1.1.1 (Open Functionality Software)
· 11.2.1.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	Some interactive elements are not keyboard operable across some pages. 
· Links
· Buttons 
· Radio buttons
· Tooltip
· Combo boxes
· Checkboxes

[bookmark: _Int_jDqOdY7H]On few pages, no mechanism is provided to close the non-modal dialog. As a result, keyboard-only and screen reader users cannot close the non-modal dialog and must access the opened dialog content when it is triggered.

[bookmark: _Int_sKd43ZtF]On few pages, drop-downs are not operable with a keyboard.

[bookmark: _Int_GjzDQl4y]On few pages, resizing functionality is inaccessible for the keyboard.

[bookmark: _Int_NnvPxA8W]On few pages, unnecessary link markup is used.

On “Strategy Room” and “Upper Navigation Menu” pages, buttons appear on hover are not accessible using keyboard.

On “Portfolio Room (Execution)” and “Portfolio Room | Resources” pages, sort functionality not operable with keyboard.

On “Strategy Room” and “Program Increment Progress” pages, no mechanism is provided to close the modal dialog.

[bookmark: _Int_SGTVf2on]On “Program Room” page, links do not stay persistent on the page.

[bookmark: _Int_CqNa3Am6]On “Portfolio Room| Resources” page, anchor tag with no href does not receive keyboard focus.

On “Checklist” and “Item Details Panel” pages, tabs not programmatically determined and operable with a keyboard.

[bookmark: _Int_R3iEaVkr]On “Checklist” page, modal dialog is inaccessible for keyboard and screen reader users.

[bookmark: _Int_0OA2EDjX]On “Program Room” page, functionality of the checkbox is inaccessible for keyboard and screen reader users.

[bookmark: _Int_p1OZu1Ik]On “Program Increment Progress” page, functionality of the graph is inaccessible for keyboard and screen reader users. 

[bookmark: _Int_FvsWKKQz]On “Checklist” page, modal dialog is inaccessible for keyboard-only and screen reader users.

[bookmark: _Int_KPEDfClD]On “Program Increment Progress” page, functionality of graphs is inaccessible for keyboard only and screen reader users.

[bookmark: _Int_j5mK7dVa]On “Program Board” page, missing keyboard support for accordion control.

[bookmark: _Int_qKkp287T][bookmark: _Int_SJgyepL8][bookmark: _Int_aRSUuEIZ]On “Strategy Room” page, toggle buttons inaccessible for screen reader and keyboard only users.

[bookmark: _Int_j5gA8tCu]On “Checklist” page, drag and drop functionality is inaccessible for keyboard-only and screen reader users.

[bookmark: _Int_ZcsvP2Wu]On “Forecast” page, toggle tip content is not accessible with keyboard.

This made it difficult for keyboard-only and screen reader users to access the functionality associated with the mentioned controls.


	2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.1.2 (Web)
· [bookmark: _Int_7p2LTd00]10.2.1.2 (Non-web document)
· 11.2.1.2 (Open Functionality Software)
· 11.2.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.1.4 (Web)
· [bookmark: _Int_OyZYeHIt]10.2.1.4 (Non-web document)
· 11.2.1.4.1 (Open Functionality Software)
· 11.2.1.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports
	Character key shortcuts are present across all the pages. 

There is a mechanism to turn off the keyboard shortcuts. 


	2.2.1 Timing Adjustable (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.2.1 (Web)
· [bookmark: _Int_J8nB5xMY]10.2.2.1 (Non-web document)
· 11.2.2.1 (Open Functionality Software)
· 11.2.2.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_KxjNZUNr]On “Home” page, the user’s session expires automatically.

This made it difficult for screen reader users, cognitive and limited mobility users as they need more time to react, to type and complete activities.

	2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.2.2 (Web)
· [bookmark: _Int_xMYkRF5H]10.2.2.2 (Non-web document)
· 11.2.2.2 (Open Functionality Software)
· 11.2.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.3.1 (Web)
· [bookmark: _Int_9hRp6DSj]10.2.3.1 (Non-web document)
· 11.2.3.1 (Open Functionality Software)
· 11.2.3.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable 
	

	2.4.1 Bypass Blocks (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.1 (Web)
· [bookmark: _Int_N1a5FLfD]10.2.4.1 (Non-web document) – Does not apply
· 11.2.4.1 (Open Functionality Software) – Does not apply
· 11.2.4.1 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports
	

	2.4.2 Page Titled (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.2 (Web)
· [bookmark: _Int_2T26B8Fc]10.2.4.2 (Non-web document)
· 11.2.4.2 (Open Functionality Software) - Does not apply
· 11.2.4.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, have incomplete page titles. 

This made it difficult for screen reader users to identify the type of information available on the page.

	2.4.3 Focus Order (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.3 (Web)
· [bookmark: _Int_x9Cv1w6A]10.2.4.3 (Non-web document)
· 11.2.4.3 (Open Functionality Software)
· 11.2.4.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, 
· When some of the modal or non-modal dialogs are triggered, focus does not move logically within the dialog. 
· Keyboard focus does not return to triggering control when the dialog is dismissed. 
· [bookmark: _Int_YIiWLHsJ]When some of the non-modal and modal dialogs are triggered, focus does not restrict within the dialog. 
· Focus moves inappropriately.
· Interactive elements follow an illogical tabbing order.
· Interactive element with positive tabindex value inappropriately
· Positive tabindex values break focus order.

On few pages, 
· Hidden content receives a keyboard focus. 
· Non-interactive elements receive keyboard focus.

[bookmark: _Int_UZZLaShD]On “Roadmap” page, content scrolls infinitely.

[bookmark: _Int_z0WMmgMh]On “Capacity” page, Focus is not set on to the newly added content when the page is updated.

[bookmark: _Int_Vi74bfma]On “Upper Navigation Menu” page, Link receives keyboard focus twice.

This will result in keyboard-only users and screen reader users finding it frustrating and inefficient to navigate the page when the focus order of elements is not logical or sequential.


	2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
EN 301 549 Criteria
· 9.2.4.4 (Web)
· [bookmark: _Int_rqrK6KJC]10.2.4.4 (Non-web document)
· 11.2.4.4 (Open Functionality Software)
· 11.2.4.4 (Closed Software
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_SwQ6u5KN] On "Program Room" and "Work Tree" pages, the link's text is missing.

[bookmark: _Int_hZJAe9Wa]On “Portfolio Room (Execution)” page, identical link texts are defined.

[bookmark: _Int_QHTrIGt0]On few pages, the link text is identical and non-descriptive of its purpose.

This will result in users with screen reader users, limited mobility, cognitive impairment, and low vision finding it difficult to navigate and interact with the page when links are not clear and non-descriptive.

	2.5.1 Pointer Gestures (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.1 (Web)
· [bookmark: _Int_hFtCK0AZ]10.2.5.1 (Non-web document)
· 11.2.5.1 (Open Functionality Software)
· 11.2.5.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Not Applicable 
	

	2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.2 (Web)
· [bookmark: _Int_rvebKjgN]10.2.5.2 (Non-web document)
· 11.2.5.2 (Open Functionality Software)
· 11.2.5.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports
	

	2.5.3 Label in Name (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.3 (Web)
· [bookmark: _Int_pnCS3KCb]10.2.5.3 (Non-web document)
· 11.2.5.3.1 (Open Functionality Software)
· 11.2.5.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	On “Item Details Panel” and “Forecast” pages, the accessible name of interactive elements such as input fields does not match their visual labels.  

This will result in speech recognition of users and text-to-speech users, finding it confusing while interacting with the links.

	2.5.4 Motion Actuation (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.2.5.4 (Web)
· [bookmark: _Int_VPlYZcIG]10.2.5.4 (Non-web document)
· 11.2.5.4 (Open Functionality Software)
· 11.2.5.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Not Applicable 
	 

	3.1.1 Language of Page (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.1.1 (Web)
· [bookmark: _Int_M15YAWIc]10.3.1.1 (Non-web document)
· 11.3.1.1.1 (Open Functionality Software)
· 11.3.1.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, page language is not defined. As a result, Assistive technology may miscommunicate the content. 

	3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.2.1 (Web)
· [bookmark: _Int_EeIOvG7z]10.3.2.1 (Non-web document)
· 11.3.2.1 (Open Functionality Software)
· 11.3.2.1 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_aaCJUUlb][bookmark: _Int_iFAmeqXR]On “Program Room” page, date picker opens automatically when combobox receives keyboard focus.

This will result in users with limited mobility, cognitive impairment, or low vision experiencing confusion and difficulty when unexpected changes in focus occur during navigation.



	3.2.2 On Input (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.2.2 (Web)
· [bookmark: _Int_axLTW0H7]10.3.2.2 (Non-web document)
· 11.3.2.2 (Open Functionality Software)
· 11.3.2.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	3.2.6 Consistent Help (Level A 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Not Applicable 
	

	3.3.1 Error Identification (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.3.1 (Web)
· [bookmark: _Int_u1yowFR9]10.3.3.1 (Non-web document)
· 11.3.3.1.1 (Open Functionality Software)
· 11.3.3.1.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On “Program Room” and “Risk Roam Report” pages, the error message is difficult to locate. 
  
[bookmark: _Int_P8V5mrXT]On “Item Details Panel” page, error messages are not associated with input fields.

This will result in assistive technology users and individuals with cognitive impairment feeling confused and unable to correct errors efficiently when error messages are vague or unclear.


	3.3.2 Labels or Instructions (Level A)
Also applies to:
EN 301 549 Criteria
· 9.3.3.2 (Web)
· [bookmark: _Int_qTwinusE]10.3.3.2 (Non-web document)
· 11.3.3.2 (Open Functionality Software)
· 11.3.3.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, missing instructions for mandatory fields.

On some pages, mandatory fields are not identified.

[bookmark: _Int_bAsTl84q]On “Forecast” page, missing general instructions for drag and drop functionality.

This will result in users with cognitive, visual, and mobility impairments feeling confused and repeatedly making errors when form fields lack proper labeling and clear guidance.




	3.3.7 Redundant Entry (Level A 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports
	

	4.1.1 Parsing (Level A)
Applies to:
WCAG 2.0 and 2.1 – Always answer ‘Supports’
WCAG 2.2 (obsolete and removed) - Does not apply
EN 301 549 Criteria
· 9.4.1.1 (Web)
· [bookmark: _Int_3T4I2Xvt]10.4.1.1 (Non-web document)
· 11.4.1.1.1 (Open Functionality Software)
· 11.4.1.1.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	For WCAG 2.0, 2.1, EN 301 549, and Revised 508 Standards, the September 2023 errata update indicates this criterion is always supported. See the WCAG 2.0 Editorial Errata and the WCAG 2.1 Editorial Errata.


	4.1.2 Name, Role, Value (Level A)
Also applies to:
EN 301 549 Criteria
· 9.4.1.2 (Web)
· [bookmark: _Int_UAIIkrjc]10.4.1.2 (Non-web document)
· 11.4.1.2.1 (Open Functionality Software)
· 11.4.1.2.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	[bookmark: _Int_4JIrwlxC]On some pages, interactive controls are defined with inappropriate aria attributes. 
 
The custom controls mentioned below do not have role, state, value, and properties defined programmatically. 
· Buttons 
· Combo boxes 
· Tooltip 
· Modal Dialog 
· Non-modal Dialog 
· Tabs
· Radio Buttons
· Expand/Collapse
· Checkboxes
· Date Picker
· Drag and Drop
· Sort Functionality
· Progress Bar
 
On some pages, inappropriate labels are provided for the controls. 
[bookmark: _Int_LV8z4X7s] 
On some pages, the accessible name is missing for the controls. 

On some pages, an incomplete label is defined for the form fields.

[bookmark: _Int_r3WAH4D1]On “Objectives” page, the title is for the iframe.

[bookmark: _Int_EbnVqwrU]On “Item Details Panel” page, listbox is not programmatically defined.

[bookmark: _Int_fsURYDqf]On “Strategy Room” page, content is not hidden for screen reader users.

[bookmark: _Int_oxhnFbIh]On “Backlog List” page, the menu functionality is coded incorrectly.

On “Worktree” page, state is not programmatically defined.

This will result in users with limited vision and mobility impairments struggling to interact with custom components when accessible design is not applied, making navigation and control unnecessarily difficult.




[bookmark: _Toc512938932]

Table 2: Success Criteria, Level AA
Notes: Applicable for the sample set of pages as defined in scope.
	Criteria
	Conformance Level
	Remarks and Explanations

	1.2.4 Captions (Live) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.2.4 (Web)
· [bookmark: _Int_UXtdtP6w]10.1.2.4 (Non-web document)
· 11.1.2.4 (Open Functionality Software)
· 11.1.2.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.2.5 (Web)
· [bookmark: _Int_2EjWLF3q]10.1.2.5 (Non-web document)
· 11.1.2.5 (Open Functionality Software)
· 11.1.2.5 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	Pre-recorded multimedia content is not present in the scope of pages tested.



	1.3.4 Orientation (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.3.4 (Web)
· [bookmark: _Int_jo9oJ4S2]10.1.3.4 (Non-web document)
· 11.1.3.4 (Open Functionality Software)
· 11.1.3.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Does Not Support
	This website is not designed to be used on mobile devices.


	1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.3.5 (Web)
· [bookmark: _Int_OM3pv9zy]10.1.3.5 (Non-web document)
· 11.1.3.5.1 (Open Functionality Software)
· 11.1.3.5.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Supports
	 

	1.4.3 Contrast (Minimum) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.3 (Web)
· [bookmark: _Int_aPhXtojf]10.1.4.3 (Non-web document)
· 11.1.4.3 (Open Functionality Software)
· 11.1.4.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, insufficient color contrast is observed for standard text content.

This will make it difficult for people with low vision and color blindness to read standard text elements that have insufficient contrast.

	1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.4 (Web)
· [bookmark: _Int_CKOygWNC]10.1.4.4 (Non-web document)
· 11.1.4.4.1 (Open Functionality Software)
· 11.1.4.4.2 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, content is not available when the text is resized to 200% browser zoom.

[bookmark: _Int_vVhYzeou]This will make it difficult for low vision users to access the pages content and functionality.

	1.4.5 Images of Text (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.1.4.5 (Web)
· [bookmark: _Int_3kYp0BpV]10.1.4.5 (Non-web document)
· 11.1.4.5.1 (Open Functionality Software)
· 11.1.4.5.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	1.4.10 Reflow (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.10 (Web)
· [bookmark: _Int_AMTmBa7U]10.1.4.10 (Non-web document)
· 11.1.4.10 (Open Functionality Software)
· 11.1.4.10 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Does Not Support
	


	1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.11 (Web)
· [bookmark: _Int_Lsyx6O7i]10.1.4.11 (Non-web document)
· 11.1.4.11 (Open Functionality Software)
· 11.1.4.11 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	Insufficient color contrast is found for some functional images, key images, border of form fields, and focus indicators of user interface controls.

This will make it difficult for low vision users to discern meaningful graphics, to distinguish the form controls and the user interface components in different states that have insufficient contrast.


	1.4.12 Text Spacing (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.12 (Web)
· [bookmark: _Int_Xk4OU3qG]10.1.4.12 (Non-web document)
· 11.1.4.12 (Open Functionality Software)
· 11.1.4.12 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports

	[bookmark: _Int_m1YPkaqa]On few pages, the text gets cut off when the spacing styles are applied.

On “Program Increment Progress” and “Worktree” pages, the text gets overlapped when the spacing styles are applied.

[bookmark: _Int_qyU9OyUR]On “Item Detailed Panel” page, the text spacing styles cannot be applied.

This will make it difficult for users with low vision and learning impairments to read the text when the spacing styles are applied.


	1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.1.4.13 (Web)
· [bookmark: _Int_HF5jSSk6]10.1.4.13 (Non-web document)
· 11.1.4.13 (Open Functionality Software)
· 11.1.4.13 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	[bookmark: _Int_6waJ9qrd]On few pages, the additional content available on the hover or focus is not hoverable and dismissible.

[bookmark: _Int_44eZmsAL]On “Checklist” page, the additional content available on hover or focus is not persistent and dismissible.

This will make it difficult for users with low vision to access or dismiss additional content.

	2.4.5 Multiple Ways (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.5 (Web)
· [bookmark: _Int_SZEULnwG]10.2.4.5 (Non-web document) – Does not apply
· 11.2.4.5 (Open Functionality Software) – Does not apply
· 11.2.4.5 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports
	

	2.4.6 Headings and Labels (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.6 (Web)
· [bookmark: _Int_frsWhkh8]10.2.4.6 (Non-web document)
· 11.2.4.6 (Open Functionality Software)
· 11.2.4.6 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, the buttons have labels that are identical, non-descriptive, incomplete, and inappropriate.

As a result, this will make It difficult for screen reader users to understand the purpose of the form fields effectively.


	2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.2.4.7 (Web)
· [bookmark: _Int_pEuEAW30]10.2.4.7 (Non-web document)
· 11.2.4.7 (Open Functionality Software)
· 11.2.4.7 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Partially Supports
	On some pages, the focus is not visible for interactive elements.

On some pages, the focus is not clearly visible for interactive elements.

This will make it difficult for users with learning and mobility impairments as well as those with low vision to easily find out which element currently has the focus.


	2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports
	

	2.5.7 Dragging Movements (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Partially Supports
	On few pages, the dragging movements functionality is inaccessible for keyboard only, limited mobility, and screen reader users.

This will make it difficult for users with limited dexterity to perform dragging movements within the page.


	2.5.8 Target Size (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Supports
	

	3.1.2 Language of Parts (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.1.2 (Web)
· [bookmark: _Int_G7lXgAdz]10.3.1.2 (Non-web document)
· 11.3.1.2 (Open Functionality Software) – Does not apply
· 11.3.1.2 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	3.2.3 Consistent Navigation (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.2.3 (Web)
· [bookmark: _Int_Jp9P6IBo]10.3.2.3 (Non-web document) – Does not apply
· 11.3.2.3 (Open Functionality Software) – Does not apply
· 11.3.2.3 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports
	

	3.2.4 Consistent Identification (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.2.4 (Web)
· [bookmark: _Int_Pkgzdmde]10.3.2.4 (Non-web document) – Does not apply
· 11.3.2.4 (Open Functionality Software) – Does not apply
· 11.3.2.4 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software) – Does not apply to non-web software
· 504.2 (Authoring Tool)
· 602.3 (Support Docs) – Does not apply to non-web docs
	Supports
	

	3.3.3 Error Suggestion (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.3.3 (Web)
· [bookmark: _Int_PXNZuHEh]10.3.3.3 (Non-web document)
· 11.3.3.3 (Open Functionality Software)
· 11.3.3.3 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Supports
	

	3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:
EN 301 549 Criteria
· 9.3.3.4 (Web)
· [bookmark: _Int_bCHaFTVs]10.3.3.4 (Non-web document)
· 11.3.3.4 (Open Functionality Software)
· 11.3.3.4 (Closed Software)
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508
· 501 (Web)(Software)
· 504.2 (Authoring Tool)
· 602.3 (Support Docs)
	Not Applicable
	

	3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria – Does not apply
Revised Section 508 – Does not apply
	Not Applicable
	

	4.1.3 Status Messages (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
· 9.4.1.3 (Web)
· [bookmark: _Int_QwW8TKus]10.4.1.3 (Non-web document)
· 11.4.1.3 (Open Functionality Software)
· 11.4.1.3 (Closed Software) – Does not apply
· 11.8.2 (Authoring Tool)
· 12.1.2 (Product Docs)
· 12.2.4 (Support Docs)
Revised Section 508 – Does not apply
	Partially Supports
	The following dynamic update are not determined programmatically on some of the pages:
· Status message announcement
· Dynamically added content

[bookmark: _Int_74ApLCo7]On few pages, error messages are not communicated.

[bookmark: _Int_61HRw8O8]On “Checklist” page, search results are not programmatically determined.

As a result, screen reader users are not aware about the status message, search results and dynamic content being displayed on the page.



[bookmark: _Toc512938933]Table 3: Success Criteria, Level AAA
Notes: Not Evaluated.
[bookmark: _Toc473010283][bookmark: _Toc512938934]
Revised Section 508 Report
[bookmark: _Int_pUvbxWjT]Notes: Applicable for sample set of pages.
[bookmark: _Toc473010290][bookmark: _Toc512938935]Chapter 3: Functional Performance Criteria (FPC)
[bookmark: _Int_8j7B8zx3]Notes: Applicable for sample set of pages.
	Criteria
	Conformance Level 
	Remarks and Explanations

	302.1 Without Vision
	Partially Supports
	The website features allow people with vision loss to use page readers to interact with user interface elements. Some challenges may occur while accessing the website as disclosed in:
· Table 1: 1.1.1, 1.3.1, 1.3.2, 1.4.1, 2.1.1, 2.4.3, 2.4.4, 3.2.1, 3.3.2, 4.1.2, and
· Table 2: 2.4.6.

	302.2 With Limited Vision
	Partially Supports
	The website features allow people with limited vision loss to access most of the interface elements. Some challenges may occur while accessing the website as disclosed in:
· Table 1: 1.1.1, 1.3.1, 1.4.1, 2.1.1, 2.4.3, 2.4.4, 3.2.1, 3.3.1, 3.3.2, 4.1.2, and
· Table 2: 1.4.3, 1.4.4, 2.4.6, 2.4.7.

	302.3 Without Perception of Color
	Partially Supports
	The website features allow people without perception of color to access most of the content and functionality. Some challenges of color alone used to convey information and insufficient color contrast are found as disclosed in:
· Table 1: 1.4.1, 3.3.1, and
· Table 2: 1.4.3.

	302.4 Without Hearing
	Supports
	The website features allow people without hearing to access most of the content and functionality of the website.

	302.5 With Limited Hearing
	Supports
	The website features allow people with limited hearing to access all the content and functionality of the website.

	302.6 Without Speech
	Supports 
	The website does not require speech to access any of the content and functionality, as controls do not require speech input.

	302.7 With Limited Manipulation
	Partially Supports
	The website features can be operated by people with limited manipulation. A few challenges may occur while accessing the websites as disclosed in:
· Table 1: 1.3.1, 2.1.1, 2.4.3, 2.4.4, 3.2.1, 4.1.2, and
· Table 2: 2.4.6, 2.4.7.

	302.8 With Limited Reach and Strength
	Partially Supports
	The website features can be operated by the people with limited reach and strength. A few challenges may occur while accessing the websites as disclosed in:
· Table 1: 1.3.1, 2.1.1, 2.4.3, and
· Table 2: 2.4.7.

	302.9 With Limited Language, Cognitive, and Learning Abilities
	Partially Supports
	The website features can be accessed by people with limited language, cognitive and learning abilities. A few challenges may occur while accessing the website as disclosed in:
· Table 1: 2.2.2, 2.4.2, 2.4.4, 3.2.1, 3.3.1, 3.3.2, and
· Table 2: 2.4.6, 2.4.7.


[bookmark: _Toc512938936]Chapter 4: Hardware
Notes: Jira Align is not hardware, and thus, all the requirements of this section are not applicable.
[bookmark: _Toc512938937]Chapter 5: Software
Notes: Jira Align is not software and thus, all the requirements of this section are not applicable.
[bookmark: _Toc512938938]Chapter 6: Support Documentation and Services
[bookmark: _Toc512938939]Notes: Support documentation and services of Jira Align is not a part of the accessibility review.
EN 301 549 Report
[bookmark: _Section_508_Report][bookmark: _Int_2wxtFmBD]Notes: Not evaluated. However, the WCAG 2.2 Success Criteria are mapped to the relevant EN 301 509 requirements. 
Legal Disclaimer
The information herein is provided based on Atlassian's knowledge of identified errors at the time of the review. Atlassian makes no assurances about whether new errors or previously resolved errors may arise in the future. Please contact us to report any accessibility or conformance errors for re-evaluation and correction, if necessary.
__________________________________
“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITI)	Page 11 of 50

Page 48 of 50

image1.jpeg
A ATLASSIAN




